
Effect ive J une 1, 2018 

ATLAS AIR, INC. LENGTHY TARMAC DELAY P LAN 

AP P LICABLE TO P UBLIC CHARTERS  

 

At las Air , Inc. has adopted a  Cont ingency Plan  for  Lengthy Tarmac Delays that  

applies to Public Charter  flights tha t  it  opera tes a t  U.S. a irpor ts. Our  plan  is 

managed by the At las Global Control Center , and At las  has and will make ava ilable 

adequate resources ava ilable to car ry out  the plan . At  U.S. a irpor ts that  At las serves 

with Public Char ters, At las coordina tes its plan  with  loca l a irpor t  au thor it ies and 

terminal opera tors (including those a t  regular  U.S. diversion  a irport s), the 

Transpor ta t ion  Secur ity Administ rat ion, and (in  the case of interna t ional flights) 

U.S. Customs and Border  Protect ion . 

 

Our  assurances to customers a re: 

 

When an  Atlas flight  exper iences a  lengthy tarmac delay, passengers will be offered 

snack food and potable water  no la ter  than  two hours following ga te depar ture or  

flight  touchdown unless safety or  secur ity considera t ions preclude such service. 

While the a ircraft  remains on the tarmac, At las will make ava i lable operable 

lava tory facilit ies and adequate medica l care , if needed, and will main ta in  a  

comfor table cabin  tempera ture. The At las crew will not ify passengers on  delayed 

flights regarding the sta tus of the delay every 30 minutes while the aircraft  is 

delayed, including the reasons for  the ta rmac delay, if known. If an At las a ircraft  is 

a t  the ga te or  another  disembarkat ion area, and the opportunity to deplane actua lly 

exists, passengers on  a  delayed flight  a lso will be not ified beginning 30 minutes a fter  

the scheduled depar ture t ime (including any revised depar ture t ime tha t  passengers 

were not ified about  before boarding) and every 30 minutes thereafter  tha t  they have 

the opportunity to deplane.  In  an  emergency, At las also will share facilit ies and 

make ga tes to which it  has access ava ilable to other  car r iers, and it  will contact  the 

a irport  and other  car r ier s to obta in access to gates and facilit ies of other  carr iers 

should the need ar ise. 

 

At las will a llow passengers to deplane from domest ic flights delayed on  the ta rmac 

before the ground delay exceeds three hours and from in terna t ional flights before 

the ground delay exceeds four  hours.  However , deplaning may be fur ther  delayed if: 

(i) the pilot -in-command determines there is a  safety-related or  secur ity-rela ted 

reason (e.g. weather , a  direct ive from an appropr ia te government  agency) why the 

a ircraft  cannot  leave its posit ion on the ta rmac to deplane passengers; or  (ii) a ir  

t ra ffic control advises the pilot -in-command tha t  return ing to the gate or  anoth er  

disembarkat ion poin t  elsewhere in  order  to deplane passengers would significant ly 

disrupt  a irpor t  opera t ions.  The ability to deplane will be made ava ilable a t  a irpor ts 

to which covered flights a re diver ted.  

 

For  purposes of the foregoing, a  t a rmac delay begins after  the main  a ircraft  door  is 

closed in preparat ion for  depar ture and ends when the a ircraft  begins to return to a  

su itable disembarkat ion  poin t . 

 


